
Why DEIA matters



Performance
• Companies with high gender and racial 

diversity are 25% to 36% more likely to 
outperform less diverse businesses 
(McKinsey and Company 2020)

• When diversity and inclusion are both 
high, employees are 80% more likely to 
report high team performance (Deloitte 
Australia 2013)

Bottom line:
Diversity and inclusion 
boost performance.

https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
https://www.deloitte.com/content/dam/Deloitte/au/Documents/human-capital/deloitte-au-hc-diversity-inclusion-soup-0513.pdf
https://www.deloitte.com/content/dam/Deloitte/au/Documents/human-capital/deloitte-au-hc-diversity-inclusion-soup-0513.pdf


Innovation
• Research teams with high gender diversity 

produce more novel and impactful scientific 
papers (Yang et al. 2022)

• Inclusive companies are 1.7 times more likely to 
lead their markets in innovation than less 
inclusive businesses (Bersin by Deloitte 2015)

Bottom line:
When all voices are 
heard and respected, 
new ideas flourish. 

https://doi.org/10.1073/pnas.2200841119
https://joshbersin.com/2015/12/why-diversity-and-inclusion-will-be-a-top-priority-for-2016/


Talent
• Three out of four employees and job seekers 

prefer diverse companies when deciding on 
where to work (Glassdoor 2020)

• Inclusive workplace culture improves employee 
engagement and retention, especially among 
millennials (Deloitte University 2015)

Bottom line:
Diversity, equity, 
inclusion, and 
accessibility are 
increasingly important 
to today’s workforce.

https://b2b-assets.glassdoor.com/glassdoor-diversity-inclusion-workplace-survey.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/about-deloitte/us-inclus-millennial-influence-120215.pdf


Happiness
• Employees in inclusive work environments are 3x 

more likely to be happy than those in non-inclusive 
workplaces (Boston Consulting Group 2021)

• Employees in diverse and inclusive workplaces are 
57% more effective at collaborating and 19% more 
likely to stay with an organization (Business 
Leadership Today 2023)

Bottom line:
Diversity and 
inclusion improve 
employee happiness.

https://www.bcg.com/publications/2021/building-an-inclusive-culture-leads-to-happier-healthier-workers
https://businessleadershiptoday.com/how-does-workplace-diversity-and-inclusion-improve-employee-satisfaction-and-their-engagement/
https://businessleadershiptoday.com/how-does-workplace-diversity-and-inclusion-improve-employee-satisfaction-and-their-engagement/


Learn more
• DEIA Leadership Team
• DEIALT Quick Resources Page
• Additional Resources: 

• Effective Meeting Training
• DOI Talent: Creating a Gender Inclusive Workplace
• Inclusive Language Guidelines
• Pronouns Matter
• USGS EAP Resources
• Resilience Café
• Section 508 Resources

https://doimspp.sharepoint.com/sites/usgs-water-mission-area/SitePages/DEIA.aspx
https://doimspp.sharepoint.com/sites/usgs-water-mission-area/SitePages/DEIA_Resources.aspx?xsdata=%3D&sdata=bGVTUVVWOTlNanJsbXFMRlpSRWwrZWx5eC9CRnN2TloyNlZmNTRITTNVUT0%3D&ovuser=0693b5ba-4b18-4d7b-9341-f32f400a5494%2Ceazadpour%40usgs.gov&OR=Teams-HL&CT=1694789401404&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA4MDQwODYzNiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
https://doitalent.ibc.doi.gov/enrol/index.php?id=3490
https://doitalent.ibc.doi.gov/enrol/index.php?id=20300
https://www.apa.org/about/apa/equity-diversity-inclusion/language-guidelines
https://pronouns.org/
https://www.usgs.gov/human-capital/employee-assistance-program-eap-resources
https://doimspp.sharepoint.com/sites/VirtualResilienceCafe
https://doimspp.sharepoint.com/sites/doi-imt-services/SitePages/Section-508-Resources.aspx?xsdata=%3D&sdata=b004K21DUENoTVZKZUlkYUt3VDB3NjBKa0loVEJjUVRPSUNnY3Mrd0MrUT0%3D&ovuser=0693b5ba-4b18-4d7b-9341-f32f400a5494%2Cancarr%40usgs.gov&OR=Teams-HL&CT=1694123397233&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA3MDMwNzM0NiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
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